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How can I conduct business with Gasunie through Ariba? 
You must have an Ariba account to be able to participate in Gasunie's invitation to tender. If you 
also want to exchange orders and invoices with Gasunie via Ariba Network, then your account 
needs to be activated for this purpose. This establishes a trading relationship through which your 
Ariba account is connected to Gasunie's Ariba account. 
 

There are three ways in which you can be invited by Gasunie to do business: 
- You receive an invitation to participate in a call for tenders 
- You receive an invitation to register for receiving orders and/or submitting invoices (Full 

Enablement) 

- You receive an order by email containing a link to start registration (Quick Enablement) 
 

Full Enablement consists of three steps: registering the account, activating Ariba Network and 
completion of the Gasunie Profile Questionnaire.  
 
You have received an invitation to participate in a call for tenders from Gasunie: 

- Register your account or log in with your existing account (Step 1) 
 
You have received an invitation to register for exchanging orders and invoices with Gasunie: 

- Register your account or log in with your existing account (Step 1) 
- Activate Ariba Network and establish the trading relationship with Gasunie (Step 2) 
- Complete the Gasunie Profile Questionnaire (Step 3) 

 
You have received an order by email: 

- By clicking on the ‘Process Order’ button in the email you can register your account or log 

in with your existing account (Step 1) 

- Activate Ariba Network and establish the trading relationship with Gasunie (Step 2) 
 
The steps mentioned are explained below. 
 
 

My company has an Ariba account 
To establish the connection between your company and Gasunie, Gasunie must send you an 

invitation to register. If your company already has an account, you can log in under this account. 
You do not need to register again. 
 
 [Back] 
 

My company has an Ariba account but I have no login details 
Does your company have an Ariba account but you are unable to log in yourself? Then you can ask 

the account administrator to add you to the Ariba account as a user. This option is available in the 
login screen. 
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Step 1: Registering the Ariba account 
You receive an invitation email from the Gasunie Ariba environment containing a link with which 

you can begin registration of your Ariba account. If you already have an Ariba account, you can log 
in to your existing account. 
 
Please note: The link in the invitation email is valid for two days. If you have been unable to 
respond within this period of validity, you should contact Gasunie's buyer. You will then receive a 
new invitation which is again valid for two days.  
 

1. Click on the link in the email to open the screen shown in FigureFout! Verwijzingsbron 

niet gevonden.. 
2. Click on Register to open the screen shown in Fout! Verwijzingsbron niet gevonden. 

(or click on Log In if you already have an Ariba account). 
3. Fill in the details required in the screen including the checkboxes for the terms of use and 

the privacy statement and click on “Create account and continue”. 
You may be informed by Ariba that one (or more) account(s) already exist for your company.  You 

can then choose to cancel and log in with the existing account.  You can also choose to continue 
and to create a new account.  
   
 

_Ref50649925
_Ref50649925
_Ref50649925
_Ref50649939
_Ref50649939


N.V. Nederlandse Gasunie 

N.V. Nederlandse Gasunie Page 3 of 13  
Version: 19-10-2020 

 
Figure 1 Log in to an existing account or Register a new account 
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Figure 2 Creating a new account  

 [Back] 

 

Step 2: Activate your account for Ariba Network 
In addition to the “Proposals and questionnaires” section, Gasunie also uses Ariba Network for 

exchanging orders and invoices.  
1. Click on the -icon next to “Ariba proposals and questionnaires” to open the menu. 
2. Click on “Ariba Network” (Fout! Verwijzingsbron niet gevonden.). 
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If you are logged out, log in again using https://service.ariba.com/Supplier.aw 
 
The first time you log in to Ariba Network, you need to accept the Ariba terms and conditions and 

you are asked to provide certain details such as what role you have within your company, which 
products your company supplies and in which regions your company is active.  
After answering these questions you will arrive at the Ariba Network homepage.  
 
 

 
Figure 3 Ariba section and menu to change sections 

 
 
 [Back] 
 

Step 3: Completing the Gasunie Profile Questionnaire (Supplier Profile 
Questionnaire) 
You can fill in the Gasunie Profile questionnaire as follows from your Ariba account: 

1. Click on Ariba Network Settings (top right of the screen, see Fout! Verwijzingsbron 
niet gevonden.) 

2. Click on “Company Profile” 
3. Click on the tab “Requested by Customer”  
4. Click on the link “Gasunie” 
5. Complete the questionnaire (Fout! Verwijzingsbron niet gevonden.) (All fields marked 

with an * asterisk are required. The other fields are optional. Save your answers from time 
to time so as not to lose any data. If you are inactive for more than 30 minutes you are 

automatically logged out and your answers are lost). 
6. After completing all the questions, click on Submit (see number 6 in Fout! 

Verwijzingsbron niet gevonden.).   
7. Ariba will confirm that the questionnaire has been successfully submitted (see number 7 in 

Fout! Verwijzingsbron niet gevonden.) 
 

 
Figure 4 Ariba Network settings menu 

https://service.ariba.com/Supplier.aw
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Figure 5 Gasunie questionnaire 

 

 [Back] 
 

Establishing a trading relationship 
 
If you have received a request from Gasunie to establish a trading relationship you can accept this 
as follows: 

 
1. Log in with your username and password to https://service.ariba.com/Supplier.aw/ 

2. Click on Ariba Network Settings (Fout! Verwijzingsbron niet gevonden.) 
3. Click on Customer Relationships (Fout! Verwijzingsbron niet gevonden.) 

4. Click the checkbox for “Gasunie” under “Pending Customers” (Fout! Verwijzingsbron 
niet gevonden.) 

5. Click on Approve:  Gasunie moves to “Current” (Figure 8) 
 

 

https://service.ariba.com/Supplier.aw/
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Figure 6 Ariba Network Settings -> Customer Relationships 
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Figure 7 Approval of relationship request 

 
Figure 8 Gasunie now visible under Current 

 
 [Back] 
 
 

Adding a user 
You need an invitation from Gasunie to participate as a supplier in its invitation to tender. We will 

send an invitation to one of the users listed in your supplier profile in the Gasunie Ariba 
environment. This is usually your Ariba account administrator but your account may also contain 
details of other users.  
 
If you want an employee not yet listed in the Gasunie environment supplier account to receive the 
invitation then you must first add this employee to your account as a user. The instructions below 
explain how you can add this user. 
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If the employee has already been added to your Ariba account as a user, then you must give this 

user authorisation to handle invitations to tender. In that case, follow the steps from step 8 
onwards in order to add the correct role, if applicable, and to link this to the user. 
 

 
Steps 1 – 3 
Click on your initials  
Go to Settings and click on Users 
 

 
 
Steps 4 – 5 
Go to the tab ‘Manage Users’. Click on the ‘plus’ (+) below. 
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Steps 6 – 7 
Create new user by entering email address and name. The email address can be used here as the 
username. 
If a role is not yet shown then create one by clicking ‘Create Role’. If there is a role, continue with 

step 10.  
 

 
 

Steps 8 – 9 
Give the role a name and select the permissions associated with the role.  
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Save the role.     
 
Steps 10 – 11 
Click on the role that is to be assigned to the user and click Done. 

 

 
 
Step 12 
Click Save to save the new user.  

 
 

The user will receive an email with his/her username and password. 

 

 
 



N.V. Nederlandse Gasunie 

N.V. Nederlandse Gasunie Page 12 of 13  
Version: 19-10-2020 

 

If an additional one is required, go to the ‘Manage Roles’ tab and click on the ‘plus’ sign 

(+). Steps 8-9 indicate how to proceed. 

 

 

 
 

 

 

How do I open Gasunie's invitation to tender from my Ariba account? 
 
When you have received an invitation from Gasunie to participate in a call for tenders and you 
have linked this to your new or existing Ariba account, you can open it later as follows. 
 
Go to your Ariba account using https://service.ariba.com/Supplier.aw 

 
Log in with your account details. 
 
In your account, go to ‘Ariba Proposals And Questionnaires 

 
 
If you are participating in calls for tender from more buyers, select Gasunie first. In other cases 
you will see the invitations to tender from Gasunie immediately. 

https://service.ariba.com/Supplier.aw
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